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Irving Cares - it's a hand up, not a handout, for the residents of Irving. Proof of residency is required. Irving Cares
provides services to Irving residents experiencing a temporary crisis. We are a partnering organization, and the client is
required to participate in the solution. Irving Cares is funded through individuals, churches, corporations, foundations,
government grants and the United Way of Metropolitan Dallas.

Irving Cares provides Emergency Financial Assistance through limited rent/mortgage subsidies, utility assistance,
gasoline vouchers and bus passes, and help purchasing necessary medical prescriptions.
= We respond to the urgent financial needs of families in crisis, and encourage the client to take responsibility for
the crisis and work with us to develop a solution.
=  For most financial assistance, we require clients to attend a Money Management class available in English or
Spanish online or held monthly at our office; also available at Consumer Credit Counseling Services.
=  Prescreening by telephone for financial assistance is required prior to an appointment being set, and if the client
qualifies, rent/mortgage assistance is generally a one time, lifetime opportunity; and utility assistance is available
as funding allows.
=  TXU and Direct Energy utility funds, water, transportation and rent or mortgage assistance is allocated monthly
based upon available funds.
=  Gasoline vouchers or bus passes are available for newly employed or those needing medical transportation.
=  Prescription Assistance is available for non-narcotic emergency needs.
Irving Cares provided financial assistance for 1,152 families.

Since 1957, Irving Cares has provided emergency groceries to help families fight hunger during times of temporary crisis.
* The Food Pantry serves approximately 822 households each month with nutritious groceries.
= Clients can receive this service a maximum of six times in a year. Personal hygiene items and diapers are allotted
based upon availability.
=  Families seeking this service are encouraged to apply for SNAP (food stamps).
*  Anoutreach worker is available onsite by appointment for those seeking assistance to apply for SNAP benefits.
=  Staffed solely by volunteers, the food pantry is open 9 AM to 3:30 PM Monday-Friday.
Irving Cares distributed 9,863 grocery orders for 4,637 families — 48,999 days worth of food.

Irving Cares strives to help clients match their specific needs with Irving resources. When we cannot provide a service,
we offer referrals to other local agencies and suggest contacting Texas211.org or dialing 2-1-1. This is a central source for
community information. Texas211 is a public private partnership of the Community Council of Greater Dallas and the Texas
Health and Human Services Commission. Additional support comes from the United Way of Metropolitan Dallas.

Irving Cares gave clients 7,458 focused referrals for assistance.

For those clients needing help finding and maintaining employment, the Employment Services Program matches clients
with employment opportunities and can provide resources for continuing education and English language skills.
= Weekly, Irving Cares hosts a Job Search Seminar
= Clients are assisted in looking for a job and are encouraged to complete a skills/educational assessment
*  The Case Manager works with each applicant to address and then eliminate barriers to employment — such as
transportation difficulties, language barriers, childcare and educational shortfalls.
Irving Cares served 516 clients with 730 case-managed hours; 327 attended a job search seminar.

Irving Cares operates the Patient Transportation Program, a van that transports chronically ill, elderly, and disabled
Irving residents to their medical appointments in the county hospital system in Dallas as well as locations in Irving including
Baylor Medical Center at Irving, Baylor Medical Center-Coppell and the Irving Dialysis Clinic. Income qualification and
program enrollment are required.

Irving Cares provided 1,488 rides to medical appointments.

During the holiday season, Irving Cares Holiday Assistance Program brightens the lives of struggling working families
by helping pay the family’s rent or utility bill in December so they can budget and purchase their own holiday gifts. Clients
attend Money Management class to learn to budget for future holiday expenses, and also receive a generous holiday food
gift card. In the 2013 holiday season, Irving Cares helped 41 families, including 130 children, have a happier holiday.

Our programs and services provide a holistic approach toward helping Irving residents overcome a temporary crisis and
promote their self-sufficiency. All programs combined served 44,829 people, equivalent of 20% of Irving’s population.
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Financial Assistance 180,174 Program Services
Food Pantry 243,249
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)F DIRECTORS

Angela Brooks, Chair, Citi
Mary Ann Burns, Vice Chair, BB&T

Rev. Diane Baldwin, Woodhaven Presbyterian Church

Allison Bennett, DeVry University

Marvin Bond, Greater Irving — Las Colinas Chamber of
Commerce

Lori Bunger, HOLT CAT

Chris Carathers, Irving North Christian Church

Yolanda Carroll, BNSF Railway

Lisa Castillo, Allstate Insurance Company

Sharmon Chilton, BCI Technologies
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Change in Net Assets

Management &

$ 1,829,918
($160,816)

Expenses by Type

Fundraising
10%

General
T%

Carol Bell, Treasurer, Community Volunteer
Mechelle Davidson, Secretary, TXU Energy

Karen Cooperstein, Cooksey Communications, Inc.
Ashley Gordon, Department of Family & Protective Services
Chandra Hill, Direct Community Relations

Ronda Huffstetler, Ronda of The Plaza Salons

Mike Overby, Express Personnel Services

Pujan Patel, Citibank

Karen Raitz, Omni Hotels & Resorts

Monica Reyes, VNA Meals on Wheels

Haim Vasquez, Dallas County District Attorney’s Office

Irving Cares, in partnership with the Irving community, is dedicated to identifying and providing its residents
with temporary assistance and training to promote self-sufficiency.
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